Pawsitively Unleashed! Enrollment Packet

Owner Information:

Name:

Street address:

City: State: Zip:
Home Phone: Work Phone:
Cell Phone: Other Phone:
Email:

Emergency Contact Information:

Name: Relationship:
Phone: Alt: Phone:

Pet Information:

Name: Breed:

Date of Birth: Age: Coloring:

Sex: Weight:

Altered: Notes:

Veterinarian Information:

Clinic:

Doctor:

City:

Phone:

Referral Information:

How did you hear about us?

For Office Use:

Pawsitively Unleashed! 1296 Ridge Road, Custer, WI 54423 (715)347-3294 www.pawsitivelyunleashed.com

Olnfo placed in computer

() All paperwork completed




Pawsitively Unleashed! Liability Waiver and Customer Agreement

This agreement is made between Pawsitively Unleashed! and the undersigned customer, who makes the following
acknowledgements and agrees to the following terms:

Initial

(1) I agree that in admitting my dog(s) to Pawsitively Unleashed!, it is my representation that my dog(s) is/are
in good health and have no signs of contagious diseases/infections or internal/external parasites including but not
limited to fleas, ticks, roundworm etc. Pawsitively Unleashed! has the right to refuse any dog that does not meet
health requirements.

(2) I warrant and represent that my dog has no history of violence against people or other pets. | agree to
indemnify and hold harmless Pawsitively Unleashed! in the event that my dog(s) causes harm to a person or another
dog(s) while in the care of Pawsitively Unleashed!. Pawsitively Unleashed! has the right to refuse any pet that does
not meet temperament requirements.

(3) I agree to indemnify and hold harmless Pawsitively Unleashed! for any physical injuries, diseases, medical
conditions or death of my dog(s) that may result from grooming, boarding or training at Pawsitively Unleashed!. |
consent to allow my dog(s) to play with other dog(s) in a common area in group situations and acknowledge the
possibility that physical injuries could result, such as scratches, cuts, tooth marks, bruising, pulled muscles, broken
toe nails, dog bites, sore or injured pads, hair missing, or contracting diseases/infections (ie: kennel cough, parvo,
fleas, etc) from other dogs.

(4) I waive any and all claims, actions, or demands of any nature, foreseen or unforeseen, that | may have
against Pawsitively Unleashed! relating to the care, control, health, and/or safety of my dog(s) arising from pickup,
transport, drop-off and stay at Pawsitively Unleashed!.

(5) I authorize Pawsitively Unleashed! to seek medical attention for my dog(s) to treat any and all serious
medical conditions. | agree to pay for all medical expenses incurred as a result of medical treatment, and agree to
reimburse Pawsitively Unleashed! in the event that Pawsitively Unleashed! incurs any costs involved in procuring
medical treatment for my dog(s). In case of emergency whereas | cannot be reached or my designated emergency
contact, | agree to allow:

$0-$500 in medical treatment

$0-$1000 in medical treatment

$0-$2000 in medical treatment

Do not administer care until | can be reached

O O O O

(6) | acknowledge that | am solely responsible for spay or neutering of my dog(s). In the event of insemination,
| agree to hold Pawsitively Unleashed! harmless for their actions, and agree to be solely responsible for all expense
as a result of any insemination.

(7) I agree to pay for any and all damage to building or property at Pawsitively Unleashed! over and beyond
normal wear and tear.

(8) This Agreement shall be a complete incorporation of the parties’ agreement, and shall be binding both
parties during the course of Pawsitively Unleashed! services. The terms of this Agreement will be effective until
revoked in writing by the Customer.

(9) Any dispute arising out of this Agreement will be resolved in accordance with the laws of the State of

Wisconsin, and litigated in Wisconsin State Court, in Portage County, WI. By signing this agreement, | acknowledge
that | have read and understood all terms and agree to the terms and conditions contained herein.

Customer Signature: Date:

Pawsitively Unleashed! Representative: Date:
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Pawsitively Unleashed! Rules & Regulations

The mission of Pawsitively Unleashed! is to provide your dog(s) with a safe and caring boarding experience. To
ensure the safety and health of your dog(s) and other guests, we require all guests to comply with the following rules
and regulations:

Hours of Operations:
Boarding Check In/Check Out times:
Monday — Saturday 7:30am—11 am. & 3 pm -8 pm
Sundays & Holidays By Pre-Arranged time
Grooming Hours:
All grooming is done by appointment only
Appointments available :
Tuesday— Friday from 7:00 am — 8 pm
Saturday-Sunday from 9:00 am — 4 pm

Check In/ Check Out. Reservations are required for all boarding, grooming and training classes. Pawsitively
Unleashed reserves the right to decline any customer that does not have a reservation.

Boarding Reservations: Boarding suites are available by reservation. Rooming charges begin the day your dog(s)
is/are checked in. Check Out after 11 am will be charged for that day.

Vaccinations: Pawsitively Unleashed! does not require vaccinations beyond Rabies as required by WI State Law. It
is up to each individual to understand vaccinations, vaccination schedules or alternative approaches and titers.

Health: All dogs coming to Pawsitively Unleashed! must be in good health. Owners will certify their dog(s) are in
good health and have not been ill with a communicable condition in the last 15 days. Dogs that have been ill with a
communicable condition in the last 30 days will require veterinarian certification of health to be admitted or
readmitted.

Kennel Cough: Pawsitively Unleashed! does not require the kennel cough booster as there are several strains of
this infection and dogs with the vaccine are still susceptible. Kennel Cough (Bordetella) is a highly contagious upper
respiratory infection. It is an airborne virus that pets commonly contract when they have had direct contact with other
pets and/or have been exposed to an area where other pets have been.

Flea Protection: Flea collars are NOT allowed. Customers are welcome to apply a flea/tick application. All dogs will
be checked for signs of fleas upon arrival and will not be admitted if signs of fleas are noticed. Pawsitively
Unleashed! is located in an rural area and ticks may be present during warmer months. If fleas should be noticed on
any dog while in attendance at Pawsitively Unleashed! a flea treatment will be administered and the owner will be
charged a minimum of $25.00.

Collars/Leashes: All owners must provide a collar. No choker, pinch or electronic collars are allowed. All dogs must
come to Pawsitively Unleashed! on a leash or in a carrier. Please keep control of your dog at all times and prevent
them from jumping up on other visitors or charging other dogs.

FoodMedications: Owner’s are encouraged to provide their dog’s food. It is highly recommended to place in
Ziplock bags with the correct meal portions to ensure your dog is given the proper amount of food for each mealtime.
If owner’s do not wish to provide food, a charge of $2.00 per meal will be charged. Medications must be in a
container (Ziplock bag, lidded container) with the dog’s name and instructions written on it and the original container.

Blankets/toys/beds: Owner’s are allowed to provide their dog with a blanket or bed and toys from home, but
Pawsitively Unleashed! assumes no responsibility for such items.

Payment: Payment is due upon Check Out for boarding and/or grooming appointments and at time of enrollment for
training classes/programs. We accept cash and check at this time.

Cancellations: We must be notified of any grooming or boarding cancellation by phone or email. If a dog repeatedly

does not show up for grooming appointments or boarding reservations without any notice, we have the right to refuse
booking for any future services.
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Boarding Information

What to bring:

v

Dog Food — refrigeration is available for raw/prepared foods. You must provide enough food for your dog’s
entire stay (or a $2.00 per meal fee will apply). It is preferred that food be premeasured for each feeding in
a Ziplock or small lidded container with your dog’s name written on it. If bringing food in a bag, feeding
instructions and the dog’s name must be attached to bag. Feed and water dishes are provided by
Pawsitively Unleashed!

A blanket or small bed may be brought along. Pawsitively Unleashed! assumes no responsibility for such
items, but they will remain in your dog’s suite.

Medication must be in a Ziplock or lidded container with dog’s name and clear instructions for administration.
The original container must be sent along for emergency purposes.

Toys may be provided but must not be easily chewed up and/or swallowed. Toys will remain in your dog’s
suite at all times.

Your dog(s) will receive a lot of individual attention and care while at Pawsitively Unleashed!. this can
include multiple walks and play time throughout the day. All dogs are “tucked in” by 10 pm for the night.

Your dog’s well being is of great importance to us. Please be sure to note any special instructions or
routines your dog may need. We wish to make your dog’s stay as pleasant and stress free as possible and
will treat them as we would our own dogs.

Dogs staying for more than 5 overnights are welcome to a complimentary bath. Grooming appointments
can be made while your dog is at Pawsitively Unleashed! but must be made at time of reservation or check
in to ensure there is ample room on the schedule.
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